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welcome message

Welcome to the 2012 Manitoba Pharmacy 

Conference, presented by MSP, taking place 

April 20th to 22nd at the Winnipeg Convention 

Centre.  We have an exciting conference lined 

up for you this year to keep you informed and 

entertained.

The Manitoba Society of Pharmacists is working 

with the Manitoba Pharmaceutical Association 

(MPhA), the Canadian Society of Hospital 

Pharmacists, MB Branch (CSHP) and the Canadian 

Association of Pharmacy Technicians – MB (CAPT) 

to provide pharmacists and technicians quality 

continuing education programs during our annual 

event. 

 

The objective of this conference is to provide 

educational programming to advance pharmacy 

practice, enhance the knowledge of pharmacy 

practitioners, and enhance the quality of 

pharmaceutical care provided to patients.

 

This conference is also about being entertained and 

getting together with your fellow colleagues.  The 

weekend will open with the Friday night Wine & 

Cheese Reception and the presentation of the Young 

Leaders Awards.  On Saturday, we have the Annual 

Awards Banquet, and on Sunday, the Manitoba 

Pharmaceutical Association Awards Luncheon.  

Come on out and help us recognize the outstanding 

members and leaders of our profession.  

Check out our website at www.mbpharmacyconference.com  
for complete details on the sessions, speakers biographies.

Register online today!

Canadian Society of
Hospital Pharmacists
Manitoba Branch

Canadian Society of
Hospital Pharmacists
Manitoba Branch



Friday, april 20th, 2012

session a: the evolution of pharmacy practice in canada: the Future is here
This program is an overview of the changing landscape of pharmacy practice across Canada. Governments are changing the 
reimbursement models in pharmacies in all provinces seeking more care and treatment for less money. Pharmacists are being challenged 
on their lack of engagement with expanded practice initiatives. Through a review of upcoming and current legislative changes, barriers 
and challenges impacting the evolving scope are explored. The changing role of pharmacy technicians and the  impact on day-to-day 
business and professional operations in the pharmacy will also be presented. Material is drawn from the literature e.g., NAPRA Model 
Standards of Practice for Canadian Pharmacists; Blueprint for Pharmacy: Designing the Future Together.  
The mandatory pre-read material for this session is available on the conference website.

This session is sponsored by Pharmascience

session B: Qt prolongation

Torsade de Pointes (TdP) is a potentially fatal arrhythmia that is always preceded by a lengthening of the QT interval on the EKG. Many 
medications are known to prolong the QT interval and increase the risk of TdP. Often drug interaction programs produce a warning 
of risk for TdP with medications known to prolong the QT interval but it is often unclear what to do. This presentation will suggest an 
approach for what to do in such situations.

refreshment Break

session c: controversy Vaccination

As Manitoba pharmacists move towards an expanded scope of practice that would allow pharmacist administered vaccines, we move to 
the centre of the vaccination controversy.  While vaccination represents one of the greatest public health triumphs in medical history, 
there has been a significant public backlash against vaccines.  This session reviews the background to this controversy and seeks to 
immunize pharmacists with the information necessary to allow evidence informed discussions regarding vaccines and their safety.   

wine & cheese reception/young leaders award presentation

Awards are offered to new pharmacists and pharmacy students in their final year.  The award is given to pharmacists/pharmacy students 
who have made a professional impact in their community or amongst their peers in the Faculty, and in the case of  pharmacists, those 
who have been in practice for less than 5 years.

These awards afford the new pharmacist the opportunity to experience the professional development gained through participation in 
the Annual Manitoba Pharmacy Conference.

This award is sponsored by the Manitoba Society of Pharmacists and the Manitoba Pharmaceutical Association.

1:00 pm to 2:00 pm
pan am room
2 CEU
sandra carey
Vice President
B.Sc.Pharm, RPH
Strategic Innovation and 
Business Development
The Health Initiative Inc.
 

2:00 pm to 3:00 pm
pan am room
1 CEU
dr. mark h. Friesen
B.Sc.Pharm, M.Sc.Pharm, 
PharmD.
Clinical Pharmacy Specialist
 Grace Hospital

3:00 pm to 3:30 pm 
second Floor lobby

3:30 pm to 5:00 pm
pan am room
1.5 CEU
shawn Bugden
B.Sc.Pharm
 Associate Professor
Faculty of Pharmacy, 
University of Manitoba

5:00 pm to 7:00 pm
room 2e

 

Professional Development
All educational programs of the Manitoba Pharmacy Conference 2012 are accredited by the Manitoba Pharmaceutical 

Association. MPhA File No. 32024M. The accreditation certificate will be available during the conference weekend.



saturday, april 21st, 2012

continental Breakfast

manitoba society of pharmacists – annual general meeting

The Manitoba Society of Pharmacists’ Annual General Meeting is held yearly at the Manitoba Pharmacy Conference.   
All members are welcome to attend.

refreshment Break with exhibitors

manitoba pharmaceutical association– annual general meeting

The Manitoba Pharmaceutical Association’s Annual General Meeting is held annually at the Manitoba Pharmacy Conference.  
All are welcome to attend.

8:30 am to 9:00 am
pan am room

9:00 am to 10:00 am
pan am room

10:00 am to 10:30 am 
room 2eF

10:30 am to 11:30 am
pan am room

 

PharmaCy TEChniCian Program

registration & continental Breakfast  8:30 am to 3:30 pm • Millennium Room

Professional Development and Networking Opportunities for Pharmacy Technicians. The Canadian Association of Pharmacy Technicians Inc. (CAPT) is the national association 
providing an influential voice, leadership and support to pharmacy technicians and pharmacy support staff facilitating practice excellence contributing to positive health outcomes.
•  CAPT will advocate and promote the role of the Pharmacy Technician and Pharmacy Support Staff and the advancement of the profession.
•  CAPT will support and empower Pharmacy Technicians and Pharmacy Support Staff in the pursuit of practice excellence through open communication and promotion of education and 

professional development opportunities.
•  CAPT promotes the professionalism of Pharmacy Technicians and Pharmacy Support Staff throughout the industry by means of partnerships and collaboration with pharmacy stakeholders.
 CAPT-The voice of Canadian Pharmacy Technicians and Pharmacy Support Staff for over 25 years!

Opening Remarks 
session 1: insulin pumps.ca - hands on educational session Speaker: Melany Hellstern 8:30 am to 10:00 am • Millennium Room

refreshment Break with exhibitors 10:00 am to 10:30 am  • Room 2EF

session 2: diabetes meters demonstration-interactive session Presenters: Lifescan, Roche, Bayer & Abbott 10:30 am to 12:00 pm • Millennium Room

Buffet lunch with exhibitors  12:00 pm to 1:00 pm • Room 2EF

session 3: diverse roles of technicians  1:00 pm to 1:45 pm  • Millennium Room

session 4: compounding  speaker: dennis cote B.sc.pharm  1:45 pm to 2:45 pm

refreshment Break with exhibitors  2:45 pm to 3:15 pm • Room 2EF

open discussion: capt information/regulation, etc.  3:15 pm to 3:30 pm • Millennium Room 

CAPT would like to thank:



saturday, april 21st, 2012

Buffet lunch with exhibitors

Please join our exhibitors for a quick bite to eat and visit the booths before the afternoon sessions begin.

issues Forum

Open Discussion
This open forum will allow for issues to be raised from the floor. The discussions will be determined by those in attendance.  No topics 
are off limits.  All comments and questions are welcome. This session will provide an opportunity to explore matters not fully addressed 
at the annual general meetings.

Cardiopulmonary resuscitation (CPR)
The profession of pharmacy has evolved to a more hands on approach to patient care utilizing the advanced drug knowledge to 
deliver the desired patient outcome. As the profession of pharmacy continues to move into new domains such as prescribing, patient 
assessment and administration of vaccines, the need for pharmacists to be equipped with CPR  training becomes an essential component 
in patient care. As a result, the current session will debate the need to mandate CPR training as part of the licencing requirement. 
Nursing, Medicine and other health disciplines have embraced this requirement as a societal expectation of their respective professions. 
As pharmacists, engaging in direct patient care every day....where do you stand on this issue?

Pharmacy Practice – Where are we going?
Why are we in this position in healthcare?  Sandra will discuss her opinions on where pharmacy practice is heading based on national 
and global practices.  She will highlight some of the issues of pharmacy practice, specifically our lack of standardized care.  And she 
will address the issue of how we should define pharmacy services, what it needs to look like and whether it will survive the economic 
changes.

Military Pharmacists
Military Pharmacists are integral members of the Canadian Forces health care team.  The role of a pharmacist is constantly changing; 
pharmacists must now be effective in identifying and resolving complex drug-related problems, they must dedicate time to consultation 
with patients, physicians, and other health care professionals. They are also expected to participate in the education of pharmacy 
students and interns, to become members of advisory and professional committees, and to maintain their clinical competence through 
structured and self-directed learning initiatives. This presentation will include an overview of the various roles of Military Pharmacists, 
training requirements and some of the personal and professional benefits and challenges of being a Pharmacy Officer in the Canadian 
Forces.

refreshment Break with exhibitors

 

dr. michael namaka
B.Sc.Pharm.,M.Sc.Pharm.,  
PhD.,  MS-CA
Associate Professor
Faculty of Pharmacy
University of Manitoba
dr. John sokal, CCFP (EM)
Medical Director 
Adult Emergency Department, 
HSC
Assistant Professor, Dept 
of Emergency Medicine, 
University of Manitoba
michael Finlayson, LLP
Partner, D’Arcy & Deacon

sandra carey
B.Sc.Pharm, RPH
Vice President
Strategic Innovation and 
Business Development 
The Health Initiative Inc.

capt. sarah Van heukelom
B.Sc.Pharm
Pharmacy Officer

2:30 pm to 3:00 pm
room 2eF

11:30 am to 1:00 pm
room 2eF

1:00 pm to 4:30 pm
theatre room
3 CEU



saturday, april 21st, 2012

reception & silent auction

All proceeds of this event go to the Pharmacist-At-Risk Program.  The Pharmacist-At-Risk Committee is a group of individuals who are committed 
to helping a colleague or their family members with a personal problem. The program is voluntary, confidential, non-punitive and enables 
pharmacists to seek help or achieve resolution of a personal problem. We would greatly appreciate your support with our efforts to this cause.

annual awards Banquet

Please join us in recognizing our outstanding members and leaders in our profession.  
Award Winners biographies are online at www.mbpharmacyconference.com

manitoba society of pharmacists award of merit

This award is given to an active member of MSP who, in the opinion of his/her peers and the MSP Board of Directors has made a 
significant contribution to the Society and the profession during his/her career. 

pfizer consumer health Bowl of hygeia

This award is given annually in appreciation of the time and personal sacrifice devoted by pharmacists to the welfare of their respective communities.  

2011 pharmacist of the year

This award is given annually to a Manitoba pharmacist who, in the opinion of his/her peers, has made a significant contribution to the 
profession during his/her career.  

Bonnie schultz memorial award for practice excellence

The recipient of this award demonstrates outstanding excellence in optimizing patient care. Factors considered include serving as a role 
model; excellence in communication skills; compassion, empathy and concern; and demonstration of skilled practice.

Bristol myers squibb past president award, manitoba pharmaceutical association 

magnus opus award

This award specifically recognizes pharmacists who have completed advanced training or education and have successfully 
expanded their practice as a result.

This award is sponsored by Takeda

entertainment – dan licoppe  

Dan is a highly sought after professional stand-up comedian, writer and trainer/coach who headlines corporate events and clubs. Dan 
is a regular writer and contributor on CBC Radio; trains and coaches groups and individuals on public speaking and presentation skills; 
created and performed as NBC’s Last Comic Standing’s most memorable Season 5 performer, Mel Silverback; and teaches stand-up 
comedy and improv acting classes.

elmer Kuber

charles mcclure

dinah santos

Barbara Bromilow

shawn Bugden

colin reeve

9:00 pm

7:00 pm to 11:00 pm
room 2gh

6:00 pm to 7:00 pm
pan am room



sunday, april 22nd, 2012

Full day workshop: principles for the provision of methadone by manitoba pharmacists program

The MPhA Methadone program involves attending and participating in a full day, live workshop outlining the use of methadone for 
opioid dependence.  Didactic lectures will be presented, personal stories will be shared, and case studies will be examined.  

It is strongly recommended that at least one pharmacist in each pharmacy that dispenses methadone to have taken either the MPhA 
methadone professional development program or one of the other methadone maintenance treatment courses available in Canada.  
This program also serves as an introduction to pharmacists with little to no experience dispensing methadone.

Prior to attending the methadone program, the participant must:

•  Read the MPhA Methadone Guidelines Principles for the Provision of Methadone by Manitoba Pharmacists (accredited for 1.5 CEUs) 
and available on the MPhA website at http://www.mpha.mb.ca/pdf/FinalCouncilSofPMethadone20110627raf.pdf

•  Watch (or have previously attended) the University of Manitoba, Faculty of Medicine, Office of Continuing Professional Development DVD  
– Methadone – An Introduction to Clinical Practice (accredited for 5 CEUs) and available for viewing by emailing pgordon@mpha.mb.ca

concurrent sessions

session d1: the Baby Boomers

Topic 1: Drug Safety & Effectiveness Network
The Drug Safety and Effectiveness Network (DSEN) was established in 2011 to conduct and coordinate research on the “real world” 
safety and effectiveness of drugs on the Canadian market.  This session will introduce pharmacists to the work of DSEN and Manitoba’s 
involvement in this network.  The role of this research for drug policy and frontline pharmacists will be explored.

Topic 2: Prostate Cancer: New and Upcoming Treatment Options
The focus of the presentation will be on 2 treatments:

1)  Abiraterone acetate: a new oral medication used in the treatment of patients with metastatic hormone refractory prostate cancer 
and

2) Denosumab: treatment for bone metastases in patients with prostate cancer.

Topic 3: An International Perspective on Emerging Evidence to Manage your Menopausal Patients
This session will review the latest developments in managing menopausal symptoms as presented at the International Menopause 
Society (IMS) meeting 2011.  Dr. Black will review major causes of morbidity and mortality in postmenopausal women and the health 
benefits and risks of Hormone Therapy, Gynecology and Reproductive Sciences 

This topic is sponsored by Merck

9:30 am to 5:00 pm
room 11/12 (main Floor)
6 CEU
Kim mcintosh, B.Sc (Pharm.)
Assistant Registrar
Manitoba Pharmaceutical 
Association
nicole nakatsu, B.A. Kines, 
BScPharm
Practice Development 
Pharmacist
Winnipeg Regional Health 
Authority
Floyd lee, BScPharm
Pharmacist
Broadway Pharmacy
laurie magee RPN
Team Leader, Methadone 
Intervention and Needle 
Exchange
Addictions Foundation of MB

9:30 am to 11:45 am
room 3 (main Floor)
1.75 CEU

shawn Bugden
B.Sc.Pharm
Associate Professor
Faculty of Pharmacy, 
University of Manitoba

marc geirnaert, B.Sc.Pharm.
Senior Pharmacist of 
Operations
CancerCare Manitoba - 
Department of Pharmacy

dr. denise Black
MD, FRCSC
Assistant Professor, 
Department of Obstetrics
University of Manitoba



sunday, april 22nd, 2012

session d2: helping you help your diabetes patients

Effective Utilization of Blood Glucose Monitoring - Who, What , When and How Much

This interactive session seeks to:

•  Demonstrate when and where SMBG is most effective in people with diabetes

•  Introduce the concept of pattern management

•  Review appropriate actions to reduce highs and lows

This session is sponsored by Lifescan

refreshment Break

manitoba pharmaceutical association awards luncheon
 
Please join us for this event to honor our colleagues for their exceptional work in this profession. 

Patient Safety Award – Cenzina Caligiuri

50 Year Gold Pin to the Class of 1962 
Anne Drapack Anita Mainella Shirley O’Neil John D. O’Neil Marlene Sahulka

Arlene Shaw Marilyn Toms

25 Year Silver Pin to the Class of 1987
Kathleen Alder Deborah Bell Kirby Sandra Boutcher Terrence Dow Michele Fontaine

Dinesh Gadhok Dana Gillis Deborah Ginther Fran Gira Evelyn Harms

Christine Hayden Peter Kovac Thu Le John Laverge Joyce Marozas

Carla Mulligan Anthony Nakazato Jason Nutbean James Olynyk John M. O’Neil

Sunita Persaud Grazia Prochazka Curtis Solmundson Kelson Stevenson Maria Thody

Angela Wierzbicki Peter Wong

 

9:30 am to 11:45 am
room 2 (main Floor)
1.75 CEU
lori Berard, RN
Nurse Manager
WRHA
HSC Diabetes Research Group
lengim ingram
B.Sc.Pharm

10:30 am to 11:00 am
First Floor lobby

11:45 am to 1:30 pm
room 4/5 (main Floor)



sunday, april 22nd, 2012

concurrent sessions

session e1: pharmacist without Borders-canada and the mission in uganda

Purpose:  To familiarize the audience with the mandate of the organization of PSF-Canada and to share her personal experiences as a 
volunteer at the St. Mary’s Hospital Lacor, Uganda.

Objectives:

•  The humanitarian organization, Pharmacists Without Borders – Canada

•  The history of the country of Uganda and St. Mary’s Hospital Lacor, Uganda

•  The concept of the Mission:  Teasdale-Corti Foundation/PSF-Canada  in Uganda

session e2: preceptor workshop

The role of the preceptor is essential to the success of a student, intern, or new employee.  As preceptors, you are responsible for 
facilitating their transition from student to professional and helping them bridge the gap between theory and practice.  To fulfill the 
responsibilities of the preceptor, the pharmacist acts as a role model, educator, supervisor, and evaluator.  It is important to remember 
that the preceptor will have a lasting impact upon the student or intern.  This workshop is designed to prepare pharmacists for their 
role as preceptors. After completion of the program participants should be able to:    

•   Explore the importance of and provide a thorough orientation to students or interns on the first day of their experiential rotation or 
internship.

•  Identify generational differences and how they affect attitudes, work habits, and motivation in the workplace.

•   Develop and improve skills in providing ongoing, effective feedback and evaluating students and interns.

•  Define an approach to handle difficult situations and conflict with students or interns during their experiential rotations or internship.

refreshment Break 

 

1:30 pm to 3:00 pm
room 3 (main Floor)
1.5 CEU

lisa Brander,  
Major (Retired) C.D.,  
B.Sc.Pharm

3:00 pm to 3:15 pm 
First Floor lobby

1:30 pm to 3:00 pm
room 2
1.5 CEU

Kelly Brink, B.Sc.Pharm
Coordinator & Instructor
Structured Practical 
Experiential Program (SPEP)
Faculty of Pharmacy, 
University of Manitoba
susan lessard-Friesen, 
B.Sc.Pharm
Deputy Registrar
Manitoba Pharmaceutical 
Association



sunday, april 22nd, 2012

welcome to the profession: student preparation

This session is designed for 4th Year Pharmacy Students and International Pharmacy Graduates who are entering the profession of 
pharmacy.  Come and interact with licensed pharmacists and receive tips and mock scenarios.

This session is sponsored by Loblaw Company Limited

session F: headline news for pharmacists

Topic 1: Marketed Health Products Directorate
This session will address the critical role of healthcare practitioners in safety surveillance of health products.  Focus will be on natural 
health products, adverse reaction reporting, and how Health Canada uses such information for enhancing public safety.

Topic 2: New Canadian Injection Recommendations for Patients with Diabetes 
This presentation will provide background information on the rationale for development of a best practice recommendation document 
to provide guidance to Canadian Health Care Professionals to ensure the injectable therapy is being delivered – at the right dose, to 
the right site with the right technique every time. The recommendations will be briefly introduced as well as the rationale for the 
recommendations will be discussed. 

This topic is sponsored by BD Medical 

Topic 3: Calcium Does a Body Good?
Recent attention to the potential cardiac risks associated with calcium supplementation is forcing pharmacists to reexamine the benefit 
and risks of this common therapy.  This session will seek to review recent literature and provide a context to inform your advice to 
customers.

1:30 pm to 4:30 pm
room 8/10 (main Floor)
amy oliver, BSc Pharm
Associate Owner
Shoppers Drug Mart Polo Park

3:15 pm to 4:30 pm
room 3 (main Floor)
1.25 CEU

dr. mano murty, MD, CCFP, 
FCFP
Manager Clinical Section of 
MHPD at Health Canada
dr. Kevin Bernardo BHsc 
(Hon.), ND
Scientific Evaluator, MHPD at 
Health
elizabeth ptasznik,  BN, MN
Manitoba Regional 
Coordinator, Canada Vigilance 
Program
Health Canada

lori Berard, rn
Nurse Manager
WRHA
HSC Diabetes Research Group 
shawn Bugden B.Sc.Pharm
Associate Professor
Faculty of Pharmacy, 
University of Manitoba

The continued success of the Annual Manitoba Pharmacy Conference would not be possible without the ongoing support  
and commitment of the Conference Planning Committee. The 2012 Committee was comprised of:

 Mel Baxter, MSP Jill Ell, MSP Bonita Collison,MSP
 Rose Dick, CAPT Shawn Bugden. MPhA Gayle Romanetz. MSP
 Alison Desjardin, MSP Kim McIntosh, MPhA Amy Oliver, MSP

thank you to all committee members!
If you would like to become part of the 2013 Conference Planning Committee please send an email to info@mbpharmacyconference.com.



MANITOBA PHARMACY CONFERENCE, Winnipeg Convention Centre  •  April 20th to 22nd, 2012

Friday april 20, 2012  
12:30-7:00 pm Registration Desk Open 2nd Floor Lobby
1:00-2:00 pm Session A – The Evolution of Pharmacy Practice in Canada: The Future is Here Pan Am
2:00-3:00 pm Session B – QT Prolongation Pan Am
3:00-3:30 pm Refreshment Break 2nd Floor Lobby
3:30-5:00 pm Session C – Controversy Vaccination Pan Am
5:00-7:00 pm Wine & Cheese Reception/ Young Leaders Award Presentation Room 2E 

saturday april 21, 2012  
8:00 am-7:00 pm Registration Desk Open 2nd Floor Lobby
8:30-9:00 am Continental Breakfast Pan Am
8:30-3:30 am Pharmacy Technician Program Millennium
9:00-10:00 am Manitoba Pharmacy Conference – Annual General Meeting Pan Am
10:00-10:30 am Refreshment Break with Exhibitors Room 2EF
10:30-11:30 am Manitoba Pharmaceutical Association – Annual General Meeting Pan Am
11:30-1:00 pm Buffet Lunch with Exhibitors  Room 2EF
1:00-4:30 pm Issues Forum Theatre Room
 Open Discussion 
 Topic 1 – Cardiopulmonary resuscitation (CPR) 
 Topic 2 – Pharmacy Practice: Where are we going? 
 Topic 3 – Military Pharmacists  
2:45-3:15 pm Refreshment Break with Exhibitors Room 2EF
6:00-7:00 pm Reception & Silent Auction Pan Am
7:00-11:00 pm Annual Awards Banquet Room 2GH

sunday april 22, 2012  
8:30 am-4:00 pm Registration Desk Open 1st Floor Lobby
9:00-9:30 am Continental Breakfast 1st Floor Lobby
9:30-5:00 pm  Principles for Provision of Methadone by Manitoba Pharmacists Room 11-12
9:30-11:45 am Concurrent CE Sessions Room 3
 Session D1 - The Baby Boomers  
 Topic 1 – Drug Safety & Effectiveness Network 
 Topic 2 – Prostate Cancer: New and Upcoming Treatment Options 
 Topic 3 – Emerging Evidence to Manage your Menopausal Patients 
 Session D2 - Helping You Help Your Diabetes Patients Room 2
10:30-10:45 am Refreshment Break 1st Floor Lobby
11:45 am-1:30 pm Manitoba Pharmaceutical Association Awards Luncheon Room 4-5
1:30-3:00 pm Concurrent CE Sessions 
 Session E1 – Pharmacists without Borders – Canada and the Mission in Uganda Room 3
 Session E2 – Preceptor Workshop Room 2
3:00-3:15 pm Refreshment Break 1st Floor Lobby
1:30-4:30pm Welcome to the Profession: Student Preparation Room 8-10
3:15-4:30 pm Session F – Headline News for Pharmacists Room 3
 Topic 1 – Marketed Health Products Directorate 
 Topic 2 – New Canadian Injection Recommendations for Patients with Diabetes 
 Topic 3 – Calcium Does a Body Good?
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