Community Pharmacy Staff Affected from COVID-19
Updated April 4, 2020

Before considering any action,
please refer to the most upto-date Manitoba guidance
from: www.gov.mb.ca/
covid19, which supersedes
these recommendations.

ASYMPTOMATIC: low/no risk
contact (e.g. walking by the case
or being briefly in the same
room) 1,2

Returning from travel outside
Canada

Can essential pharmacy services
be delivered without the
affected staff member?

No monitoring or action required
(CAN still work in pharmacy)

ASYMPTOMATIC: medium risk
(non-close contact) 1,2

ASYMPTOMATIC: high risk (close
contacts such as intimate
partner, providing care for or
direct contact with infectious
body fluids of the case without
appropriate use of PPE etc.) 1,2

Daily self-monitoring for the
appearance of symptoms
(CAN still work in pharmacy)

Self-isolation at home for 14
days
(CANNOT work in pharmacy)

If staff member is authorized by pharmacy leadership to return to work:
Yes

No

•
•
•

Self-isolation at home for 14
days
(CANNOT work in pharmacy)

1.
2.
3.
4.

PHARMACY LEADERSHIP
(pharmacy manager and/or
direct owner, directors and
officers) is responsible for
determining if self-isolation
should be waived based on
overall risk assessment 4

•
•
•

Self-monitor daily for signs and symptoms of illness
Wear a surgical mask at all times and in all areas of
workplace
Follow Infection prevention and control protocols including
diligent hand hygiene and the use of personal protective
equipment when delivering patient care
Reduce close contact with other health care workers and
avoid shared spaces where possible
Avoid close contact with others when travelling to and from
work and between shifts
Self-isolate at home on days when not required at
workplace.

SYMPTOMATIC: including fever,
cough, sneezing, sore throat, or
difficulty breathing 3

Self-isolation at home for 14
days
(CANNOT work in pharmacy)

Confirmed to have COVID-19

Isolation/quanrantine as per
Public Health
(CANNOT work in pharmacy)

Use the Manitoba screening
tool to determine if you need
to contact Health Links about
testing.
If testing is needed contact
Health Links (Winnipeg:
204-788-8200/ Toll-free:
1-888-315-9257) for further
guidance and potential testing
information. Call
9-1-1 if symptoms are severe
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